
 

 

 

 

 

Business Briefcase 

By Independent Record ‐ 07/19/09 
Area business happenings 
 
Names and Faces 
 
Gary Burgess has been promoted to the position of ASO/Key Account manager 
for New West Health Services. Burgess has worked in the health care industry for 
18 years. He managed multiple locations for West Montana’s statewide Durable 
Medical Equipment Department, during which time he served on the Montana 
Medicaid DME Advisory Council. 
 
Following that, Burgess was manager of Medical Accounting and Billing, a 
Helena company that does billing and collections for a variety of physicians in 
various specialties. In 2006 Gary came to New West Health Services as a Provider 
Services Specialist for the central region of the state. 
 
Burgess looks forward to his new role serving New West’s administrative services 
customers which include the State of Montana employees and university system 
employees.  

 
Doug Frazier recently joined New West Health Services as a provider relations 
specialist. 
 
Frazier comes from Boise, Idaho, where he owned his own consulting firm for 
small businesses. He also has experience with CIGNA Government Services 
where he worked as a provider relations senior analyst. 
 
Before his employment with CIGNA, Frazier worked in Billings with various durable 
medical equipment companies. 
 




