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How to obtain additional information about New West Health 
Services, New West Medicare, plan providers, and your drug 

coverage and costs 
 
You have the right to get information from us about New West Health Services and New 
West Medicare. This includes information about: 
 

 our financial condition; 
 our network pharmacies, health care providers and their qualifications;  
 how New West Medicare compares to other health plans;  
 how we pay our doctors.  

 
To get this information please call our Medicare Customer Service Department at  
-1-888-873-8049 or TTY-1-888-290-3658 for the hearing impaired, Monday through 
Friday, 8:00 a.m. to 8:00 p.m., except holidays. One of our representatives will be happy 
to assist you. You may also mail your request to: 

New West Medicare 
130 Neill Ave 
Helena MT 59601 


