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Outline of Coverage

GENERAL BENEFIT INFORMATION

Your benefits booklet, any applicableendorsements andthe followingschedule of benefitsdescribethe benefits and
coverage provided under this plan. Generally, your coverage includes benefits foremergency care, urgent care,
provider office visits, hospital care (inpatient and outpatient),durable medical equipment,prosthetics, orthotics,
therapies, preventive,andscreening and diagnostic medical testing.

You areresponsible for paying:
€ Deductible,
€ Coinsurance/Copayment,
€ Expenses up to the maximumout-of-pocket amount,
€ Amounts that exceed benefit limitations, including the lifetime benefit maximum,
€ Costs fornon-covered services, and
€ Costs for services by non-participating providers, except in certain circumstances (such as emergency care).

If the �p�l�a�n has a�p�o�i�n�t�-�o�f�-�s�e�r�v�i�c�eendorsement, �N�W�H�P will pay the�a�l�l�o�w�e�d� �c�h�a�r�g�e�sfor �c�o�v�e�r�e�d� �s�e�r�v�i�c�e�srendered by a
non-participating providerless any�c�o�p�a�y�m�e�n�t�s, �d�e�d�u�c�t�i�b�l�e�s and/or�c�o�i�n�s�u�r�a�n�c�e specified in the�p�l�a�n€s�s�c�h�e�d�u�l�e� �o�f
�b�e�n�e�f�i�t�s and�p�o�i�n�t�-�o�f�-�s�e�r�v�i�c�eendorsement.  You are responsible for all amounts that exceed NWHP€sallowedcharges.

IMPORTANT INFORMATION ON OUT-OF-NETWORK BENEFITS

A non-participating (out-of-network) provider€s billed charge for a given health care service may be significantly
greater than the NWHP allowed charge for that service.  If the plan does not have a point-of-service�e�n�d�o�r�s�e�m�e�n�t,
you are responsible for the entire amount charged by the non-participating provider.If the plan has a point-of-
service�e�n�d�o�r�s�e�m�e�n�t, in addition to applicable copayments, deductibles and/or coinsurance, you are responsible for
paying the difference betweenthe non-participating provider€sbilled charge and NWHP€s allowed charge.
Therefore, it is always to your benefit to use a participating provider.

PREMIUM DETERMINATION AND COSTS

Small group premiums are developedbased upon our entire small group population (i.e., pooled with the rest of  NWHP€s small
group business for rating purposes).  Certain characteristics of the group are factored into the rating process, such as demographics,
geographic factors, and risk characteristics.  Large group premiums are generally developed based upon a combination of
claims/utilization, demographics, geographic factors, industry, risk, etc.  They may be pooled with other groups of similar size.

The premium trend during the preceding 5 years, to the extent such data is available, reflects that premiums haveincreased by an
average of about11% per year.


