VALCARE PLAN

OUTLINE OF COVERAGE AND SCHEDULE OF BENEFITS
(New West Health Plan is referred to below as NWHP. )

Outline of Coverage

GENERAL BENEFIT INFORMATION

Your benefits bookletany applicablendorsemestandthe followingschedule bbenefitsdescribehe benefits and
coverage provided undernsiplan Generally, yur coverage includes benefits Banergency care, urgent care,
provider office visits, hospital care (inpatient and outpatielable medical equipmerrostheticsorthotics,
therapiespreventive andscreening and diagnostic medical testing.

You areresponsibldor paying
€ Deductible
¢ CoinsurancéCopayment
€ Expenses up to thearimumout-of-pocketamount,
€ Amounts that exceed benefit limitations, including lifetime benefit maximum
¢ Costs fomon-covered serviceand
¢ Costs forservices by noparticipating providers, except in certain circumstarfsash as emergency care

If the plahas ap o i rotfs e r v eadorsementN W HWill paytheallowed chacgpe/ered s eandece by a
nonparticipating provideless anyc o p ay m elretéu c t dmtlosc oi n s u reprafeed inthep l€aschedule of
b eneéndyp oirotts e r veadorsementYou are responsible for all amounts that exceed NWHIRggedcharges.

IMPORTANT INFORMATION ON OUT-OF-NETWORK BENEFITS

A non-participating (ouf-network) provider€s billed charge for a given health care service may be significa
greater than the NWHP allowed charge for that service. If the plan does aat paivof-serviceendorsem
you are responsible for the entire amount charged by thearticipating provider.If the plan has pointof-
servicee nd o r s € im addition to applicable copayments, deductibles and/or coinsurance, you are resgons
paying the difference betwedme nonparticipating providerésilled charge and NWHP<€s allowed charge.
Therefore, tiis always to your benefit to use a participating provider.

PREMIUM DETERMINATION AND COSTS

Small group premiums are develogmased upon our entire small group population (i.e., pooled with the rest of Pi\fiHall

group business for rating purposes). Certain characteristics of the group are factored into the rating process, such as demographi
geographic factors, and riskaracteristics. Large group premiums are generally developed based upon a combination of
claims/utilization, demographics, geographic factors, industry, risk, etc. They may be pooled with other groups of similar size.

The premium trend during the preaegl5 years, to the extent such data is available, reflects that premiuniadraased by an
average of about1% per year.
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